
THE CYCLE HIRE CODE
We undertake that:

1. Our cycles are safe and legal to 
use.

2. All cycles and accessories are 
checked between each use, 
cleaned if necessary and kept in 
good working order.

3. We keep proper records of cycle 
use and maintenance.

4. A lock, bell, safe means of 
carrying luggage and repair kit 
and/or mobile assistance will be 
provided upon request. 

5. If helmets are available they will 
be safe and clean.

6. Our cycles are suitable for their 
purpose and our descriptions of 
them are accurate.

7. We aim to provide the correct size 
of cycle and will adjust it to fit 
you.

8. We will provide instruction and 
advice about how to use the 
cycle, where to ride and cycling 
safety.

The Cycle Hire Code is admin-
istered by CTC – Britain’s pri-
mary cycling organisation – and
was produced in consultation 
with the Scottish Tourist Board 
and the Association of Cycle 
Traders. 

This is a voluntary code, which 
means that the cycle hire busi-
ness where you see it dis-
played aims to meet its re-
quirements. A more detailed 
description of those require-
ments should be available from 
the management. For further 
information or in case of any 
difficulty please contact: CTC, 
69 Meadrow, Godalming GU7 
3HS   01483 417217. 

The aforementioned organisa-
tions accept no liability for dis-
putes howsoever arising be-
tween any such business and 
its customers.
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